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Aeonix / Zoho CRM Integration

This document describes how to integrate Zoho CRM Service with Aeonix
Unified Communication and Collaboration system.
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1 General

This guide goes through the necessary steps to integrate the Zoho CRM
Service with Aeonix.

2  Aeonix Server Setup
Open the Aeonix Admin portal.

User

Pazsword

Security code

Language Use my default language W

Please use your Aeonix Administrator credentials to sign in
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2.1 Create User's Zoho CRM Service

After logging in, navigate to Administration->Services->Service List. A list of
services is displayed.

Click on CRM service to add the service to the logged-in user.

¥  Administration Service List

Service Name Description

.
b Settings
» My Account
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The list of CRM service enabled for the user is displayed.

CRM

Mo items found

= -

Click Add.
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The editable details of the new service are displayed as shown.

=  Administration New CRM Service > New CRM Service
Services Tenant name
Service List
Description

E=ting CRM system | Zoho ~

» My Account

Data center hitps:#accounts.zoho.com v

Enter a description of the user's CRM instance, and choose the type of CRM
and the Data Center.

Click Next.
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2.1.1 Connecting between the user Logged into Aeonix
and Zoho

Aeonix will provide a link as shown. You must click on the link within 5 minutes.

~  Administration New CRM Service > Activation

Services

Service List

Activation link: hifps: zoho.com/oauthiv3id 1C-ode ?d de=U1VEQyD0MTUz

» Sefiings

» My Account The activation link will expire in 5 minutes.

Once the Agonix Z0HO link is activated, please click the Next button

The link will take you to the Zoho site, and you will be asked to login to your Zoho
account (if you are not already logged in). A Zoho dialog will ask you to approve
the PhoneBridge-Aeonix PBX integration. Click Accept

o

Tadiran Telecom

Tadran Telecom would like 1o access the folowing information

Phoneliridqge

Zoho CRA - Tadinan Telecom

Allow to log your calls inside Zoho
TO view user detals 1o Map them aganat ther phone number/exteesion

o View the information aisociated with the callw/callee

=R -
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After clicking on Accept, continue in Aeonix, and press Next to proceed to
the final screen for adding users.

2.2 Adding Users

On this screen, you can add and remove users. When adding a user, you
need to enter the username in Aeonix and the user in Zoho according to the
Zoho ID.

-

Administration New CRM Service > Configuration
Services

Tenant name
Semvice List

Descripfion The Beatles
» Settings

CRM system | Zoho v
BNy Account Data center hitps:

accounts.zoho.com v

Enable

D Calls are notified by Contact Center

Zoho CRM Users

- Click Add
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New CRM Service > Configuration

Tenant name.

Descrpion  [The Beaties

Cam system [0

Data cenier

Enter user details and click OK.

Once you added all users, press the Save button
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If you have any questions regarding this note, please contact our Support team at:

http://www.tadirantele.com/en/contact/support/

The information contained in this document is proprietary and is subject to all relevant laws protecting intellectual
property, as well as any specific agreement protecting Tadiran Telecom (TTL) L.P.’s (“Tadiran”) rights. Neither this
document nor the information contained herein may be published, reproduced or disclosed to third parties, in whole
or in part, without the express, prior, written permission of Tadiran. Any use of this document or the information
contained herein for any purposes other than those for which it was disclosed is strictly forbidden.
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